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- Printers
- Desktop PCs
- Workstations
- Thinclients

- Notebooks
- iPAQ

- Servers
- Storage
- Networking Products

- Scanners
- Projectors
- Other Peripherals

- Presario PCs
- Pavillion PCs

Proliant
(including attached tape drives 

& SCSI storage)

HP Procurve Networking & 
Colubris

- Other desktops, 
- Workstations
- ThinClients

- Laserjet
- Designjet

- Deskjet
- All-In-1 Officejet

- LaserJet M1120 MFP
- LaserJet M1319 MFP
- LaserJet P1005
- Personal LaserJet

1 1

2

8

8

1

Press 1 Press 2 Press 3 Press 4 Press 5

8

NetServer
(including attached tape drives 

& SCSI storage)

- SAN Storage
- NAS Storage
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HP Indonesia Customer Careline
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- Presario Notebooks
- Pavillion Notebooks
- HDX Notebooks

- All other notebooks
-Tablet.PCs

- iPAQ
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- Business Laserjet
- Designjet
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- Projectors
- Other Peripherals

- Scanners
1

2

Legend

1st Level

2nd Level

3rd Level

4th level


