
1800 888 588

Pre-recorded 
Message on 

Service Center
- Printers - Desktop PCs

- Workstations
- Notebooks
- iPAQ

- Servers
- Storage
- Networking

- Scanners
- Projectors
- Other 
Peripherals

Service Centre Location 
& Opening Hours

Customer Care Online
Info

- Presario PCs
- Pavilion PCs

- All Other PC Models 

- Workstations

- Presario Notebooks
- Pavillion Notebooks
- HDX Notebooks

- All Other Notebooks 
- Tablet PC

- iPAQ

Assistance

Proliant 
(including attached tape 
drives & SCSI storage)

NetServer
(including attached tape 
drives & SCSI storage)

- SAN Storage
- NAS Storage

HP Procurve Networking& 
Colubris

Scanner

- Projectors
- Other Peripherals

Assistance

- Assistance

- Deskjet

- Officejet
- All-In-1

Laserjet

- Business InkJet

- Designjet

- Assistance

-Business Laserjet

- LaserJet M1120 MFP
- LaserJet M1319 MFP
- LaserJet P1005
- Personal LaserJet
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Press 1 Press 2 Press 3 Press 4 Press 5 Press 6
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English Language Malay Language

Press 1 Press 2

HP Malaysia Customer Careline

Proliant 
options
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- Thiclients

-Retail Point-of-Sale

- Blade PC
- Blade Workstations

Assistance

-Thinclients
-Retail Point-of-Sale
-Blade PC
-Blade Workstation
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8 Return To Previous 
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Press 7
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Proliant Servers
(including attached tape drives & SCSI 

storage)

- Blade
-Proliant Servers

- For C Series 

- For P Series

- For Ultrium Tape Blade

- Linux / Unix

- For all other operating 
systems

- For iLO Advanced
or iLO Select 

- For System Insight 
Manager

- For Insight Control

- For iLO Powerpack 
Manager

Press 1 Press 6

- Novel

- Microsoft

- Rapid Deployment 
pack or RDP

- System Insight 
Manager
- SIM

1

- HP Tape Drive - For product not 
listed 

Press 2 Press 3 Press 4 Press 5

Please press 9 to repeat this 
menu or press the * key to 
return to the main menu

- For All Other

Please press 9 to repeat this 
menu or press the * key to 
return to the main menu
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Please press 9 to repeat this 
menu or press the * key to 
return to the main menu

- Repeat Menu 

Press 9


