
+65 6272 5300

Pre-recorded 
Information on 

Service Center & 
Online Web 

Support

- Printers

Customer Care Online
Info

Service Centre Location & 
Opening Hours

Collection & Onsite Service 
Charges

Repair Status

Carry-In

All other LaserJets

- Deskjet
- Photo Smart

- PSC
- All in One
- Officejet

Assistance

- TouchSmart & MCPC
- Presario PCs
- Pavilion PCs

- All Other PC Models 

- WorkStations

- Assistance

- Presario Notebooks
- Pavillion Notebooks
- HDX Notebooks

-All Other Notebooks
-Tablet PC

- iPAQ

- Assistance

- Proliant Blade & Servers
(including attached tape 
drives)

- Netservers (including 
attached tape drives) or 
any attached SCSI 
storage on Proliant & 
NetServers

- SAN Storage
- NAS Storage

Scanner

Projectors

Assistance

Press 1 Press 6

Designjet

On-Site

- Business Inkjet

- Deskjet printers
-Photo Smart

- Business Officejet 9000 
Series

- PSC
- Other Officejet

Digital Senders

- Laserjet

- LaserJet M1120 MFP
- LaserJet M1319 MFP
- LaserJet P1000 Series
- Colour CP1000 Series
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- Desktop PCs
- Workstations
- SmartFriend Customer
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2

3

- Notebooks
- iPAQ

1

2

3

8 8

- Blade Servers
- Servers
- Storage
- Networking Products

HP Procurve Networking 
& Colubris

1

8

- Scanners
- Projectors
- Digital Senders
- Calculator

1

2

3

Press 2 Press 3 Press 4 Press 5

8

Return To Previous Menu

Return To Previous Menu

Return To Previous Menu

6

Return To Previous 
Menu

Return To Previous 
Menu

6

Return To Previous Menu

4

- Presario PCs
- Pavilion PCs

- TouchSmart 
- MCPC1

2

HP Singapore Customer Careline

Legend

TSDO Team

GCSO Team

Service Center

Procurve Team

2

3

4

Proliant 
Sub-layer

6

Calculator
4

- Thinclients

-Retail Point-of-Sale

- Blade PC 
- Blade Workstation

Assistance

-Thinclients
-Retail Point-of-Sale
-Blade PC
-Blade Workstation

1

2

3

8 Return To Previous 
Menu

6

Press 7

HP 9000 IntegrityBlades 
and Servers (including 
attached tape drive and 
SCSI attached storage)
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- SmartFriend Customer4
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